GLASS Q&A Wednesday, 11/19/2025

HEAB’s physical address has changed from 7' floor North to the 3™ floor North. Our PO
box is the same:

4822 Madison Yards Way, 3rd floor North
Madison WI 53705

PO Box 7885
Madison WI 53707-7885

Certify for spring as soon as you can as well as marking students ‘not enrolled’. The
certification process is something you can do more than once on a student because
circumstances can change.

Q: Will funds be released for new students for WI Grant later this week?

A: We are awarding WG-TC students one week at a time in FAFSA filing date order.

Q: Regarding the previous question, when will WG-PNP funds be released?

A: Not at this time. We are still waiting for one school to certify for fall.

Q: To clarify the previous question, what does that mean that you are waiting until spring?
Are there no more funds for fall?

A: We will review the appropriation in spring and see where the funding is after all
the PNP schools have certified. If your student doesn’t have a calculated award, they’re
Eligible, and they do not have an early FAFSA filing date, it’s safe to assume they might not
be getting funded for their award for the year.

Q: If we do professional judgment for a student, when do they go on a waitlist? For
example: If the FAFSA filing date is January 2025, will they be one of the first to receive WG-
PNP if more funds free up?

A: Students who become eligible are inserted into the list in FAFSA filing date order,
and as funds become available, students are awarded in FAFSA filing date order.
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Q: If we have a student who’s at-budget so we need to reduce the annual award, is there
any way for us to reduce it annually all at once or just term-by-term?

A: You should be able to reduce next semester at the same time as you do the
current semester. But it does have to be term-by-term.

Reminder: you can certify for spring, but you cannot request funds until January 12, 2026.
This date is for 2 term schools; 3 term schools also have Winter term and can see their
term dates in their Institutional Information section under Edit Institution; funds can be
requested 8 days prior to term start.

Q: We've had a TIP Grant where the student's fall amount was included in the Request
Payment before we certified her. Is this a bug or how TIP is processed?

A: You should not be able to do that without the student being certified, send Barb
the GLASS ID.

Q: Currently, there are awards earmarked at every school a student lists, which ties up a lot
of funding from the appropriations, will this functionality remain in place, or will there be a
change where there will be one award per student per sector?

A: HEAB is aware of the difficulty that the current functionality causes for all parties.
We are thinking about how we can adjust this and have a working group with members from
each sector to help guide the process.
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Q: I didn't see itin the refund document you sent, what is the typical processing time for
refunds once you receive the check?

A: If everything lines up correctly- we receive the digital list and the check, and
everything matches - a refund can be applied in a timely manner—7-10 days. If there are
discrepancies, it will take longer.

E.g. we’ve received checks a few days after the check date, had the digital list and were
able to apply those refunds promptly.

We’ve also received checks 3 weeks after the date on the check, so that greatly slowed
down the processing of that particular refund.

Prior year refunds have a longer processing time on our end, because they were not spent
in GLASS and require a lot of manual intervention. We can’t currently apply refunds 2022-
2023 and prior, although this is on the to-do list.

Q: What is the process for certifying someone who’s not enrolled and then they re-enroll
and we need them back in awarded status?

A: If they’re not enrolled you just need to change their enrollment status to ‘N’. If
they do enroll, you would just change it to whatever their enrollment level is and that
should trigger the award calculation.

Q: With the previous question, when doing a certification file upload, will it still do that?

A: There’s the enrollment level column, and when you’re marking them as not
enrolled, that’s the only column you have to edit.

Q: Has there been any headway with the Refund Pending status?

A: This update is in the beginning stages. We are working on it.
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Q: To clarify, if there is an error with a refund/return for one or two schools, that will hold up
the refund/return other schools? Or am | completely misunderstanding what was said?

A: It depends on how large the issue is. It may delay the deposit but shouldn't delay
the actual refund on GLASS.

Q: Any update on FVTC's MURG bug?

A: We are working on it as quickly as possible.

Q: I didn't see itin the refund document you sent, what is the typical processing time for
refunds once you receive the check?

A: With the different system and delays between when we receive checks and digital
lists, there are many potential delaying factors, and it can take a few weeks.



