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Training Agenda

HEAB Staff Introductions 

GLASS Timeline, Resources & Environments

Training Participant Questions

Training Scope: Grants (UW, Tech, Tribal, PNP) 

Training Topic 1: Access & IT Support

Training Topic 2: Financial Aid

Next Steps
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B

B

D

D
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HEAB Staff Introductions

Staff Names and Roles

Dennis Kohlmeier Project Manager

Tammie DeVooght-Blaney Executive Secretary

Sherrie Nelson Policy Advisor

Barb Moermond IS Operations Support Tech-Senior

Joy Dyer Grants Specialist

Jody Gennrich Grants Specialist

Peter Zammuto Grants Specialist

Cassie Weisensel Grants Specialist

Elizabeth Misel Administrative Financial Program Coordinator
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Timeline

Note: Beta is an environment where the GLASS application is ready to use without significant bugs. In this environment, all features of the 
GLASS application have been designed, coded, and tested through multiple test cycles. There are no known bugs that prevent functionality of 
the GLASS application.

https://en.wikipedia.org/wiki/Software_bug
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Reference Resources

Reference Item Location * 

Creating a MyWisconsinID

Logging into Glass

Grants Training Presentation

Training Video(s) *

FAQ *

User Manual *

* Updated on a regular basis. Please check back regularly for possible updates.

* HEAB Website (GLASS Resources): WI Higher Educational Aids Board - GLASS Resources

https://heab.state.wi.us/glassresources.html
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Environments

Environment Availability Purpose

Test / UAT Now This is a read only environment for schools to get familiar with GLASS 
before the Beta environment.

Beta Refer to Timeline; Grants, 
Scholarships and Loans 
deployed into Beta on 
different dates.

This is an environment for schools to use full functionality on a daily 
basis before the production go-lives.
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Training Participants Questions 

• Please put your questions in the chat.

• Staff will verbally answer the question during the call.

• The questions and answers will go into the FAQs, which will be posted on the HEAB site.

• This session is not recorded. 
• HEAB is working on a general recording for training which will be available on the 

HEAB site by mid-March. 
• HEAB will communicate when the general recording for training is available.
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Training Scope

Wisconsin Grant - UW, Tech & Tribal
The Wisconsin Grant (WG) Program provides grant assistance to undergraduate, Wisconsin residents enrolled at least half-time in degree or certificate programs at University 
of Wisconsin, Wisconsin Technical College, and Tribal institutions.

Wisconsin Grant - Private Non-Profit
The Wisconsin Grant (WG-PNP) Program provides grant assistance to undergraduate, Wisconsin residents enrolled at least half-time in degree or certificate programs at non-
profit, independent colleges or universities based in Wisconsin. Awards are based on financial need and partially based on that portion of tuition in excess of UW - Madison 
tuition.

Grants

https://heab.state.wi.us/programs.html#WG
https://heab.state.wi.us/programs.html#WGPNP
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Training Topic 1: IT Support

• Roster File Layouts   
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Training Topic 2: Financial Aid

• Creating a User Profile
• MyWisconsinID: Test vs Production (Refer to Addendum A)
• Log In  (Refer to Addendum B)

• Until Beta available (~3/31), please use/bookmark https://glass-test.wisconsin.gov/WI_Test/index.

• Overview of GLASS
• Student Search
• Edit Student
• Certification Process
• Payment Requests
• Reports and Rosters
• Institution Information (incl Payment History Region)
      

https://glass-test.wisconsin.gov/WI_Test/index
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Next Steps

•  (2 min) FAQs
• Prepared from questions received during meetings, received from emails and calls to HEAB office
• Shared on HEAB site

•  (2 min) School’s To-Do’s
• Create Wisconsin ID / Log into GLASS (if you haven’t already; see addendum)
• When beta ready (~3/31), please use GLASS at least a few times a week to do your work.

•  (2 min) Upcoming Meetings
• Come to mandatory scheduled meetings in April, May and June (2025). Attendance taken. Watch 

your inbox for an invite.
• Please bring questions to the meetings.

•  (1 min) Feedback
• Please take the survey (via SurveyMonkey) which will be emailed to you soon after this meeting.
• Please email HEAB with any questions. (HEABmail@wisconsin.gov)
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Final
Questions



13

Addendum A:
MyWisconsinID
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MyWisconsinID – Step 1
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MyWisconsinID – Steps 2 and 3
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MyWisconsinID – Steps 4 and 5
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MyWisconsinID – Steps 6 and 7
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MyWisconsinID – Steps 8 and 9
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MyWisconsinID – Step 10
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Addendum B:
GLASS Login
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GLASS Login – Step 1
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GLASS Login – Steps 2 and 3
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GLASS Login – Steps 4 and 5
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GLASS Login – Steps 6 and 7
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